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Series 
Goals and 
Objectives

ÅEquip our Providers and Partners with the 
tools necessary to assist our customers

ÅAssure that our Providers and Partners are 
sharing the same message as HFS and 
DHS

ÅMinimize the number of eligible customers 
who lose coverage



Agenda

ÅUsing MEDI for Proactive Outreach

ÅAssisting Customers in MMC Account 

Creation

ÅReview of Ready to Renew Toolkit Materials 

Presenter:Kathy Chan, Chair of Public Education Subcommittee



Using Medi: 
Proactive Outreach



Providers Using MEDI: Individual or Batch Inquiries

Entities registered and authorized in MEDI for the Internet Electronic Claims (IEC) and the Recipient 

Eligibility Verification (REVS) web applications can check recipient eligibility using multiple methods:

1)A single inquiry can be done in real time using the REVS Direct Date Entry (DDE) web application.

2)Batch inquiries using the HIPAA 270/271 transactions can be done using the IEC web application.  

Entities that have joined the Electronic Data Exchange (EDX) program can check eligibility in real time 

and batch modes using the CAQHCORE Safe Harbor web service.  They can also check eligibility using 

FTPS in a batch mode.  The HIPAA 270/271 eligibility transactions are used in both options.  

If you wish to join the EDX program, you should email IC{Φ95L¢ǊŀŘƛƴƎtŀǊǘƴŜǊϪƛƭƭƛƴƻƛǎΦƎƻǾand request 

a Trading Partner Agreement and an Application for the EDX program. 
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mailto:HFS.EDITradingPartner@illinois.gov
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270/271 HIPAA transactions files

For agencies that would like to set up a report, there is the option of a 270/271 file. The Renewal Date and the 
Renewal Form Type is present on the 271 that is returned based on data that is available in IES. The Form A and B 
information is only current 30 days prior to the renewal. See the below example for a renewal due date of 
10/01/2020. Refer to the  270/271 Implementation Guide and the Companion Guide for additional information. 
Companion Guide: 
270271CGUpdateStateHealthBenefits.pdf (illinois.gov)

https://www2.illinois.gov/hfs/SiteCollectionDocuments/270271CGUpdateStateHealthBenefits.pdf


Eligibility Information in MEDI
Recipient eligibility information found in MEDI inquiries includes:

1) Recipient Name and Date of Birth;

2) Case Name and Address;

3) Eligibility for medical benefits (specific date);

4) Renewal Due Date 

5) Renewal ñformò indicator ïnote, the A/B form indicator updates about 1 month before the 

renewal due date. Before that, it is old ïdo NOT use.

ÅForm A ïdoes NOT require customer action, unless information on form is wrong.  Recipient needs to 

read the letter to find out if something needs to be completed.

ÅForm B ïDOES require customer action ïrenewal must be completed by the due date.  The form B 

will look different depending on case benefits (ie. Medical only or medical and SNAP)

.



Medi Screen for Providers
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Renewal Form indicator is not 

updated until 1 month before 

the renewal date.  If older than 

that, do NOT use.



ÅABE.Illinois.gov

oManage My Case 

oBenefit Details Tab

ÅMedi System for Providers

ÅCustomerôs Managed Care Organization (MCO), if enrolled

ÅComing Soon: Automated Voice Response (AVR) Phoneline 

Help Customers Find their Renewal Due Date 

https://abe.illinois.gov/abe/access/


Providers: Help our Customers Retain Coverage
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Å Encourage medical customers to learn about their redetermination date

Å When speaking or working with a Medicaid customer ïUse Medi to find their renewal 

date and let the customer know

Å Refer to Get Covered Illinois Navigators for help with Medicaid and Marketplace forms

Å Explain the timeline of when redeterminations are mailed vs. their due date.

Å Redes are mailed 30 days before their renewal due date and 60 days before the end of 

their certification period (which is the last day of coverage if donôt renew).

Å Continue to encourage medical customers to update their contact information through: 

1) MMC, 2) by calling 877-805-5312 or 3) submitting online form

Å Assist customers with setting up Manage My Case (MMC) accounts ïvia phone, 

zoom, facetime, or in person.  Are there volunteers who can be trained to help?

https://getcovered.illinois.gov/
https://ilhfspartner3.dynamics365portals.us/addressupdate/


Providers: Help our Customers Retain Coverage

12

Å Please put a system in place to get Medicaid customers ready to 

renew and connected to coverage

Å You can work with them during check-in, in appointment reminders, during appointment 

reminders, and during checkout. 

Å Use your MyChart or your patient portal to send reminders throughout the year. 

Å If you have an email or text list, use that repeatedly. 

Å If your check-in staff can see renewal due dates, train them to tell customers when they 

are due to renew and what they need to do to get ready. 

Å Hand out and post written material. 

Å Put a computer in your waiting room and set the homepage to abe.illinois.gov so 

people can click on "Manage My Case" to update their address or check their due date 

(also called redetermination date) and manage their case.

Everybody's due date is different, and repetition is key to adoption, so please set up 

systems to consistently deliver this messaging throughout the year.

https://abe.illinois.gov/


Assisting Customers in 
MMC Account Creation



The 3 Cs of Manage My Case (MMC)
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Create Check Change

ÅCreate a Login

Å Link Accounts

Å Check your renewal date

Å Review your case Information
ÅCheck for notices from HFS 

and DHS

ÅCheck upcoming 

appointments and reschedule

Å Submit your renewal

Å Change your address

Å Change of Income

ÅAdd household members to 

your case

Å Report Expenses

Å Upload documents

MMC is one of the easiest wayfor consumers to submit redeterminations!

Å MMC allows customers to make fewer visits to their local DHS office, stay informed on the 

status of their benefits, and manage their case information.

Å We urge all agencies with customer contact and resources available to assist customers in 

setting up MMC accounts.



MMC Create

Most customers can use Manage 

My Case in ABE. 

If the customer created an ABE 

Profile to apply for benefits, they 

will use that login information. 

New to ABE: Create an ABE User 

ID and password to access 

Manage My Case. 
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ABE Account Set-up
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Can I Create an MMC Account for a Customer? 
ÅHFS Application Agents/Assisters/MCOs/CHWs should not create MMC Accounts 

without the Customer present unless they have been designated as an Approved 

Representative and have the signed, required paperwork.

ÅStaff can assist the customer in setting up MMC Accounts and complete data while 

using MMC, but the customer must sign any forms submitted through MMC. 

ÅStaff should never keep the Customers User ID and password! You can write it down 

for the customer to keep and emphasize it should be stored securely. 

ÅIn order to communicate with Caseworkers, if you are an Application Agent assisting 

with applications or renewals be sure to have customers complete the Application 

Agent Customer Authorization Form.  
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Linking an Account to a Case 

Å After clicking the green 

Manage My Case box from 

the ABE homepage the 

customer will log in with 

User ID and password. 

ÅWelcome or Case 

Summary screen will 

display

ÅChoose ñLink Your Accountò 

button.

If the customer has 
submitted an Application 
through ABE they will see 
the Case Summary page 
and the status of their 
application

New 

account 

screen



Linking an ABE 
Account to Case 
Information

Customer enters Date of Birth and 

Individual ID or Social Security 

Number.  

The Individual ID is a 10-digit number 

listed in the top right corner of the 

Notice of Decision Letter. 

This is not the same as the Recipient 

Identification Number  (RIN).

After linking, the customer may be 

asked to perform ID Proofing.
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